
[image: image2.png]



Ministry 

of Education and Science of Ukraine

ORDER
10. 07. 2019                           KYIV                                     №  959
About approval of the Standard of
Higher Education in the specialty

073 "Management" for the second
(master's) level of higher education

In accordance with part six of Article 10, subparagraph 16 of part one of Article 13 of the Law of Ukraine "On Higher Education", Regulation on the Ministry of Education and Science of Ukraine, approved by the Cabinet of Ministers of Ukraine dated October 16, 2014 N 630, taking into account Guidelines for developing Standards of Higher Education, approved by the order of the Ministry of Education and Science of Ukraine dated June 1, 2016 № 600 (as amended by the order of the Ministry of Education and Science of Ukraine dated December 21, 2017 N 1648),

I ORDER:

1. To approve the Standard of Higher Education in the specialty 073 "Management" in the field of knowledge 07 "Management and Administration" for the second (master's) level of higher education which is attached.

2. To establish that the Standard of Higher Education approved by item 1 of this order, comes into force from 2019/2020 academic year.

3. Control over the execution of this order shall be vested in Deputy Minister Yu. M. Rashkevych.

Minister                                    /Signature/                                              L.M. Hrynevych
  APPROVED BY:
 the order of the Ministry 
of Education and Science of Ukraine 
from 10.07.2019 № 959
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I – PREFACE
 
Standard of higher education of Ukraine in the field of knowledge 07 Management and administration, specialties: 073 Management of the second (master's) level, level of education: Master

Approved and implemented by order of the Ministry of Education and Science of Ukraine from July 10, 2019 № 959.
The developers of the Standard are members of the scientific and methodological subcommittee on specialty 073 "Management":

Lepeyko Tetyana Ivanivna, Doctor of Economics, Professor, Head of Department of Management and Business of Kharkiv National Economic University named after Semen Kuznets;

Zhylinska Oksana Ivanivna, Doctor of Economics, Professor, Head of Department of Management of Innovation and Investment Activity of Kyiv Taras Shevchenko National University;

Melnyk Olga Hryhorivna, Doctor of Economics, Professor, Head of Department of Foreign Economic and Customs Activities of the National University "Lviv Polytechnic";

Pavlenko Olena Panteliyivna, Candidate of Economic Sciences, Associate Professor of the Department of Management of Environmental Activities of the Odessa State Ecological University;

Alkema Viktor Hryhorovych, Doctor of Economics, Professor, Head of Department of Management Technologies of the Higher Educational Institution “University of Economics and Rights "KROK";

Bai Serhiy Ivanovych, Doctor of Economics, Professor, Head of the Department of Management of Kyiv National University of Trade and Economics;

Bardas Artem Volodymyrovych, Doctor of Economics, Professor of the Department of Management of the Production Sphere of the State Higher Educational Institution National Mining University;

Bezhin Konstantyn Serhiyovych, Doctor of Economics, Professor, Professor of Department of Management, Donetsk National University named after Vasyl Stus.

Bushuyev Serhiy Dmytrovych, Doctor of Technical Sciences, Professor, Head of the Department of Project Management of Kyiv National University of Construction and Architecture;

Kabakov Yuriy Borysovych, Candidate of Technical Sciences, Director of the Personnel Certification Authority of the Ukrainian Association of Quality;

Krasnokutska Natalia Stanislavivna, Doctor of Economics, Professor, Head of the Department of Management and Taxation of the National Technical University “Kharkiv Polytechnic Institute”;

Kuznetsova Inna Oleksiyivna, Doctor of Economics, Professor, Head of Department of Management of Organizations and Foreign Economic Activity of Odessa National University of Economics;

Markina Iryna Anatoliyivna, Doctor of Economics, Head of the Department of Management of Poltava State Agrarian Academy;
Novikova Maryna Mykolayivna, Doctor of Economics, Professor, Head of Department of Management and Administration of Kharkiv National University of Municipal Economy named afterv O.M. Beketov;

Sobol Serhiy Mykolayovych, Candidate of Economic Sciences, Professor, Head of Department of Management of the State Higher Educational Institution “Kyiv National University of Economics named after Vadym Hetman”.

The Standard was considered and approved at a meeting of the working group of the subcommittee on specialty 073 "Management" of the scientific-methodical commission № 6 on Business, Management and Law 16.02.2017, minutes № 7.

The Standard was considered and approved at a meeting of the higher education sector of the Scientific and Methodological Council of the Ministry of Education and Science of Ukraine on 04.07.2017 № 17.
Professional examination was conducted by:

1. Horokhova Lyudmyla Petrivna, Director of the Ukrainian Development Association of Management and Business Education (UDAMBE);

2. Verba Veronika Anatoliyivna, Doctor of Economics, Professor, Vice President of the All-Ukrainian Association of Management Consultants;
3. Hrihorak Maria Yuriyivna, Candidate of Economic Sciences, Associate Professor, President of Association "Ukrainian Logistics Alliance".

Methodical examination was carried out by:

1. Kalashnikova Svitlana Andriyivna, Doctor of Pedagogical Sciences, Professor, Director of the Institute of Higher Education of the National Academy of Pedagogical Sciences of Ukraine;

2. Talanova Zhanneta Vasylivna, Doctor of Pedagogical Sciences, Associate Professor, Senior Research Fellow, Analytical Manager of the National Erasmus + office in Ukraine;

3. Koziyevska Olena Ivanivna, Candidate of Sciences in Public Administration, Deputy Head of the Secretariat, Committee of the Verkhovna Rada of Ukraine on Issues in Education and Science;

4. Stavytsky Andrii Volodymyrovych, Candidate of Economic Sciences, Associate Professor of Department of Economic Cybernetics, Faculty of Economics, Kyiv Taras Shevchenko National University.

The Standard is considered by the Ministry of Economic Development and Trade of Ukraine and Federation of Employers of Ukraine

The Standard is considered after receipt of all comments and suggestions and approved at the meeting of the subcommittee on specialty 073 "Management" of scientific and methodical Commission № 6 on Business, Management and Law of the Scientific and Methodological Council of the Ministry of Education and Science of Ukraine (Minutes № 2 of April 18, 2018).

The Standard is approved by the National Agency for Higher Education Quality Assurance, decision of 26.06.2019, minutes № 6.
ІІ.  General characteristics
 
	Level of higher education
	The second (master's) level

	Degree of higher education
	Master

	Branch of knowledge
	07 Management and administration

	Specialty
	073 Management

	Restrictions on forms of education
	Absent 

	Educational qualification
	Master of Management by specialization (specify the name of
specialization if available)

	Qualification in the diploma
	Degree of higher education - Master

Specialty - Management

Specialization - (specify the name of specialization if available)
Educational program - (specify the name)

	
	 
	

	
	
	

	Description of the subject area
	Object of study: management of organizations and their departments

Learning objectives: training specialists who are able to identify and solve complex problems and problems in the field of management or in the learning process, involving research and / or innovation, which are characterized by uncertainty of conditions and requirements.

Theoretical content of the subject area:
- paradigms, laws, patterns,

- principles, historical preconditions of management development;

- concepts of system, situational, adaptive, antisipative, anti-crisis, innovation, project management, etc .;

- functions, methods, technologies and management decisions in management.

Methods, techniques and technologies:

- general scientific and specific research methods (calculation-analytical, economic-statistical, economic-mathematical, expert evaluation, factual, sociological, documentary, balance sheet, etc.);

- methods of implementation of management functions (methods of marketing research; methods of economic diagnostics; methods of forecasting and planning; methods of designing organizational management structures; methods of motivation; methods of control; methods of assessing social, organizational and economic efficiency in management, etc.).

- management methods (administrative, economic, socio-psychological, technological);

- technologies for substantiation of management decisions (economic analysis, simulation modelling, decision tree, etc.).

Tools and equipment: modern information and communication equipment, information systems and software products used in management.

	Graduates’ Academic rights 
	They have the right to continue their studies at the third (educational and scientific) level of higher education - doctors of philosophy. Acquisition of additional qualifications in the system of postgraduate education.


 
III. The amount of ECTS credits required
to obtain a degree of higher education
 
	The scope of the master's educational program
	The scope of the master's educational program:

Educational and professional program 90 ECTS credits

At least 35 % of the educational program are directed on  providing general and special (professional) competence in specialty defined by standard of higher education.


 
IV. List of graduate competencies
 
	Integral competence
	IC1 - Ability to solve complex problems and problems in the field of management or in the learning process, involving research and / or innovation under uncertain conditions and requirements.

	General competencies
	GC1. Ability to conduct research at the appropriate level.

GC2. Ability to communicate with representatives of other professional groups of different levels (with experts from other fields of knowledge / types of economic activity).

GC3. Skills in the use of information and communication technologies.

GC4. The ability to motivate people and move towards a common goal.

GC5. Ability to act on the basis of ethical considerations (motives) .

GC6. Ability to generate new ideas (creativity).

GC7. Ability to abstract thinking, analysis and synthesis.



	Special (professional, subject) competencies
	SC1. Ability to select and use management concepts, methods and tools, including in accordance with defined objectives and international standards.

SC2. Ability to set values, visions, mission, goals and criteria by which the organization determines further directions of development, to develop and implement appropriate strategies and plans.

SC3. Ability for self-development, lifelong learning and effective self-management.

SC4. Ability to effectively use and develop the organization's resources.

SC5. Ability to create and organize effective communications in the management process.

SC6. Ability to form leadership qualities and demonstrate them in the process of managing people.

SK7. Ability to develop projects, manage them, show initiative and entrepreneurship.

SC8. Ability to use psychological technologies to work with staff.

Additionally for educational and professional program

SC9. Ability to analyse and structure the problems of the organization, make effective management decisions and ensure their implementation.

SC10. Ability to manage the organization and its development. 

Additionally for the educational and scientific program

SC11. Ability to plan and perform scientific and applied researches, present their results;

SC12. The ability to apply the basics of pedagogy and psychology in educational process in higher education institutions;

SC13. Ability to master new knowledge independently, use of modern educational and research technologies in the field of management

SC14. Ability to formulate modelling problems, create and research mathematical and computer models, apply statistical methods and models for analysis of objects and processes in the field of management. 


V. Normative content of higher education training, formulated in terms of learning outcomes
 
1. Critically comprehend, select and use the necessary scientific, methodological and analytical tools for management in unpredictable conditions.

2. Identify problems in the organization and justify methods for solving them.

3. Design effective management systems for organizations.

4. Substantiate and manage projects, generate business ideas.

5. Plan the activities of the organization in strategic and tactical sections.

6. Have the skills to make, justify and ensure the implementation of management decisions in unpredictable conditions, taking into account the requirements of applicable law, ethical considerations and social responsibility.

7. Organize and carry out effective communication within the team, with representatives of various professional groups and in the international context.

8. Use specialized software and information systems to solve management problems of the organization.

9. Be able to communicate in professional and scientific circles in the state and foreign languages.

10. Demonstrate leadership skills and ability to work in a team, interact with people, influence their behaviour to solve professional problems.

11. Provide personal professional development and planning of own time.

Additionally for educational and professional program

12. Be able to delegate authority and management of the organization (unit) .

13. Be able to plan and implement information, methodological, material, financial and personnel support of the organization (unit).

Additionally for the educational and scientific program

14. Plan and conduct research, demonstrate results of scientific works and prepare them for publication;

15. Be able to plan and teach special disciplines in higher education institutions;

16. Build and research conceptual, mathematical and computer models of objects and processes in the field of management;

17. Identify and classify new tasks in the field of management, describe, analyse and evaluate relevant objects, phenomena and processes, choose optimal methods of their research.
 
VI - Forms of applicants’ for higher education certification 
 
	Forms of applicants’ for higher education certification 
	Certification is carried out in the form of public defence of the qualification work

	Requirements for qualification work
 
	Qualification work should involve solving a complex problem or problem in the field of management, a task or problem in the field of management that requires research and / or innovation and is characterized by complexity and uncertainty of conditions, using theories and methods of economics.

Qualification work should not contain academic plagiarism, falsification, fabrication.

Qualification work should be published on the official website of the higher education institution or its subdivision,

or in the repository of a higher education institution.


 
VII. Requirements for the availability of an internal quality assurance system for higher education
 
Institutions of higher education should have a system of provision for the institution higher education quality of educational activity and quality of higher education (internal quality assurance system), which provides for the implementation of such procedures and measures: 
1) definition of principles and procedures for quality assurance of higher education;

2) monitoring and periodic review of educational programs;

3) annual assessment of applicants for higher education, scientific and pedagogical and pedagogical staff of the institution of higher education to publish regularly the results of such assessments on the official website of the institution of higher education, on information stands and in any other way;

4) providing pedagogical, scientific and scientific-pedagogical workers’ advanced training;

5) ensuring the availability of the necessary resources for the organization of the educational process, including students’ independent work, for each educational program;

6) ensuring the availability of information systems for effective management of the educational process;

7) ensuring publicity of information about educational programs, degrees of higher education and qualification;

8) ensuring the observance of academic integrity by employees of higher education institutions and applicants for higher education, including the creation and operation of an effective system for the prevention and detection of academic plagiarism;

9) other procedures and measures.
The system of providing higher education institutions with the quality of educational activities and quality of higher education (internal quality assurance system) at the request of the institution of higher education is evaluated by the National Agency for Quality Assurance in Higher Education or independent institutions for assessment and ensuring the quality of higher education accredited by it in terms of its compliance with the requirements of the quality assurance system of higher education approved by the National Agency for Quality Assurance in Higher Education, and international standards and recommendations to ensure the quality of higher education.
 

IX. The list of normative documents on which Standard of Higher Education is based
A. Official documents:
1. Law "On Higher Education" // Database "Legislation of Ukraine" / Verkhovna Rada of Ukraine. URL: http://zakon4.rada.gov.ua/laws/show/1556-18

2. Law "On Education" // Database "Legislation of Ukraine" / Verkhovna Rada of Ukraine. URL: http: //zakon5.rada.gov.ua/laws/show/2145-19 .

3. National Classifier of Ukraine: "Classifier of Professions" DK 003: 2010 // Database "Legislation of Ukraine" / Verkhovna Rada of Ukraine. URL: http://zakon.rada.gov.ua/rada/show/va327609-10
4. National Qualifications Framework // Database "Legislation of Ukraine" / Verkhovna Rada of Ukraine. URL: http: //zakon4.rada.gov.ua/laws/show/1341-2011-p
5. Resolution of the Cabinet of Ministers of Ukraine "On approval of the list of branches of knowledge and specialties in which applicants’ for higher education training is provided" (edition of 30.11.2017) // Database "Legislation of Ukraine" / Verkhovna Rada of Ukraine. URL: http: //zakon4.rada.gov.ua/laws/show/266-2015-p. B. Useful links:

B. Useful links:

6. Standards and guidelines for quality assurance in the European Higher Education Area (ESG) // URL: http: //ihed.org.ua/images/pdf/standards-andguidelines_for_qa_in_the_ehea_2015.pdf .

7. Data for SustainableDevelopment Goals.ISCED (ISCED) 2011 //URL:http://www.uis.unesco.org/education/documents/isced-2011-en.pdf.

8. Data for SustainableDevelopment Goals.ISCED-F (ISCED-G) 2013 // URL: http: //www.uis.unesco.org/Education/Documents/isced-fields-of-education training-2013.pdf.

9. Methodical recommendations for the development of standards of higher education. Order of Ministry of Education and Science of Ukraine from "01" June 2017 № 600 (in redaction of order of the Ministry of Education and Science of Ukraine from "21" December 2017 № 1648) //URL:https://mon.gov.ua/storage/app/media/vishcha-osvita/rekomendatsii-1648.pdf
General Director of the Directorate of
Higher Education and Education of Adults                    O.I. Sharov

Table 1.
Matrix of conformity of the competencies defined by the Standards to the descriptors of the NQF (at the 7th level, master's level)
 
	Classification of competences by NQF
	Knowledge
KN1. Specialized conceptual knowledge acquired in the process of learning and / or professional activity at the level of the latest achievements, which are the basis for original thinking and innovation, in particular in the context of research work

KN2. Critical understanding of problems in teaching and / or professional activities and in interdisciplinary fields.
	Skills
SK1. Solving complex problems and problems that require updating and integration of knowledge, often in conditions of incomplete / insufficient information and conflicting requirements

SK2. Conducting research and / or innovation activities
	Communication
C1. Clear and unambiguous conveying one's own conclusions, as well as the knowledge and explanations that substantiate them, to specialists and non-specialists, in particular to people who are studying
C2. Use of foreign languages ​​in professional activities
	Autonomy and responsibility
AR1. Decision-making in complex and unpredictable conditions, which requires the application of new approaches and forecasting

AR2. Responsibility for the development of professional knowledge and practices, assessment of strategic team development

AR3. Ability to further study, which is largely autonomous and independent

	General competencies

	GC1
	KN2
	SK1, SK2
	C1, C2
	AR3

	GK2
	 
	 
	C1, C2
	 

	GC3
	 
	SK1, SK2
	C1
	AR1

	GC4
	 
	SK1
	C1
	AR1, AR2

	GC5
	 
	 
	C1
	AR2

	GC6
	 
	SK1
	 
	AR3

	GC7
	KN1, KN2
	SK1
	 
	 

	GC8
	 
	 
	C1, C2
	 

	Special (professional) competencies

	SC1
	KN2
	SK1
	 
	 

	SC 2
	 
	 
	C2
	 

	SC 3
	 
	 
	C2
	 

	SC 4
	 
	SK1
	 
	 

	SC 5
	KN2 
	 
	C2
	 

	SC 6
	 
	 
	 
	 

	SC 7
	KN1 
	SK1
	 
	 

	SC 8
	 
	SK1
	 
	 

	Additionally for educational and professional program

	SC 9*
	KN2
	SK1
	C1
	AR1, AR3

	SC10*
	KN1
	SK1, SK2
	C1
	AR1

	Additionally for educational and scientific program

	SC11**
	KN2
	SK2
	 
	

	SC12**
	KN1
	
	C1
	AR2

	SC13**
	KN1
	
	C1
	

	SC14**
	KN2
	SK1, SK2
	
	AR3


  

Table 2
 
Matrix of compliance with the learning outcomes and competencies defined by the Standards
	 
№
	Program learning outcomes
	General competencies
	Special (professional) competencies

	
	
	1
	2
	3
	4
	5
	6
	7
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14

	1
	Critically comprehend, select and use the necessary scientific, methodological and analytical tools for management in unpredictable conditions;
	+
	 
	 
	 
	 
	 
	 
 
	+
	 
	 
	 
	 
	 
	 
	 
	+
	 
	
	
	
	

	2
	Identify problems in the organization and justify methods of solving them;
	 
	 
	+
	 
	 
	 
	 
 
	 
	+
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	
	

	3
	Design effective management systems for organizations;
	+
	 
	 
	 
	 
	 
	 
 
	 
	 
	 
	 
	+
	 
	 
	 
	 
	 
	
	
	
	

	4
	Substantiate and manage projects, generate business ideas;
	 
	 
	 
	+
	 
	 
	 
 
	 
	 
	 
	 
	 
	 
	+
	 
	 
	 
	
	
	
	

	5
	Plan the activities of the organization in strategic and tactical sections;
	 
	 
	 
	 
	 
	 
	 
 
	 
	+
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	
	

	6
	Have the skills to make, justify and ensure the implementation of management decisions in unpredictable conditions, taking into account the requirements of applicable law, ethical considerations and social responsibility
	 
	 
	 
	 
	 
	+
	 
 
	+
	 
	 
	 
	 
	 
	 
	 
	+
	 
	
	
	
	

	7
	Organize and carry out effective communication within the team, with representatives of various professional groups and in the international context;
	 
	+
	 
	 
	+
	 
	 
 
	 
	 
	 
	 
	+
	 
	 
	 
	 
	 
	
	
	
	

	8
	Use specialized software and information systems to solve management problems of the organization;
	 
	 
	+
	 
	 
	 
	 

 
	 
	 
	 
	 
	+
	 
	 
	 
	 
	 
	
	
	
	

	9
	Demonstrate communication skills in professional and scientific circles in the state and foreign languages;
	 
	 
	 
	 
	+
	 
	 

 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	
	 
	

	10
	Demonstrate leadership skills and ability to work in a team, interact with people, influence their behaviour to solve professional problems;
	 
	 
	 
	 
	 
	+
	 

 
	 
	 
	 
	 
	 
	 
	 
	+
	 
	 
	
	
	 
	

	11
	Have the skills to provide personal professional development and plan your own time.
	 
	 
	 
	 
	 
	 
	 

 
	 
	 
	+
	 
	 
	 
	 
	 
	 
	 
	
	
	 
	

	Additionally for educational and professional program

	12*
	Have the skills to delegate authority and lead the organization (unit);
	 
	+
	 
	+
	 
	 
	 

 
	 
	 
	 
	 
	+
	 
	+
	+
	 
	+
	
	
	 
	

	13*
	Be able to plan and implement information, methodological, material, financial and personnel support of the organization (unit).
	 
	 
	+
	+
	 
	+
	 

 
	 
	+
	 
	 
	 
	 
	 
	+
	+
	 
	
	
	 
	

	Additionally for educational and scientific program

	14**
	Plan and conduct research, demonstrate results of scientific works and prepare them for publication;
	+ 
	 
	 
	 
	 
	
	+

 
	+

 
	 
	 
	 
	 
	 
	
	 
	
	
	+
	
	
	

	15**
	Be able to plan and teach special disciplines in higher education institutions;
	 
	 +
	 
	 
	 
	
	
	 
	 
	 
	 
	 
	 
	
	 
	
	
	
	+
	
	

	16**
	Build and research conceptual, mathematical and computer models of objects and processes in the field of management;
	
	
	
	
	
	
	+


	
	
	
	
	
	
	
	
	
	
	
	
	+
	+

	17**
	Identify and classify new tasks in the field of management, describe, analyse and evaluate relevant objects, phenomena and processes, choose optimal methods of their research.
	
	
	
	
	
	
	+


	
	
	
	
	
	
	
	
	
	
	
	
	+
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